
NO SHOW / CANCELLATION POLICY

Welcome to ATLANTA REHABILITATION & PERFORMANCE CENTER, INC.  

When attending physical therapy, please wear comfortable clothing for access to the injury and for ease and 
comfort when exercising.  If a translator/interpreter is needed, please have them accompany you to all of your 
appointments.  Please be courteous to the other scheduled patients, and arrive to your appointment on time.  If 
you arrive late, please be prepared for either an extended waiting time or rescheduling of the appointment in order 
to assure quality care is provided to everyone.

1. If you cannot make your appointment, please call within 24 hours of your appointment to CANCEL.

2. If you do not call, you are considered a NO SHOW.  If you NO SHOW for 2 consecutive visits, all of your 
remaining scheduled visits will be cancelled in order to provide that time to another patient.

3. If you CANCEL/NO SHOW for more than 2 consecutive appointments, the therapist will address you, and 
your physician.  At that time the therapists will also notify any Workers Compensation Adjustors/Case Workers.

4. If you are more than 15 minutes late, your appointment will be rescheduled due to conflicting appointments.  If 
you are aware that you are going to be late, please call the office and let us know so that we may do what is 
necessary to accommodate you.

5. We do not offer standing appointments.  Appointments are made week to week in order for us to provide the 
most accurate schedule possible.

I have read and understand the above information.

Patient Signature:________________________________      Date:_____________


